
Cardiff Street Pastors Patrol Report 

Date 22/10/21     Day: Friday 

Start Time: 22:00     End Time: 03:40   

Senior Street Pastor     Observer Names: n/a 

Street Pastors:    Nightbase Team:  

 

Person completing report:  write up on the night, report submitted  

 

ITEMS RECOVERED 

Glassware: 12 

Weapons / Drugs / Other (specify)       

 

ASSISTANCE GIVEN 

Flip Flops: 1      Water: 3 

Blankets      Other (sick bowls etc) 

Taken to ATC: 2      Put on Safety Bus: 1 

Observed to safety: 2 

Other Referrals (specify) 

Total Number of Male contacts: 2    Total Number of Female contacts: 3 

 

ANTI-SOCIAL INCIDENTS 

Urinations: 6 

Other (specify) 

Total number of Police visiting Nightbase during shift: 2 

 

ANY OTHER COMMENTS OR CONCERNS & GENERAL OBSERVATIONS PTO 

 

Before 12 midnight:- 

1/ Street Pastor team encountered a young man looking very drunk and wobbly in the doorway of 

Howells on St Mary Street. He did not want help and did not engage in conversation. The Control 

Room and security staff from a few venues on St Mary Street had noticed him too. The Safety Bus 

was informed that this young man might require a lift home and came to pick him up. The police 

officer driving the Safety Bus attempted to encourage the young man to accept a lift home, but he 

was not willing. He was observed continuing to walk alone in the direction of the castle. 



 

2/ Street Pastor team were walking towards Cardiff Central Station. A young lady ( ) was 

observed struggling to maintain her balance while walking and talking on her phone. She accepted a 

pair of flip flops. She was very drunk and alone. She did not want to engage in a conversation or 

accept help. Her friends had walked quicker than her to the station to catch the last rain to Port 

Talbot. The Street Pastor Team accompanied  to the station because some male youths were 

hanging around the taxi rank by the station, they were overheard making some suggestive 

comments in her direction. However she had missed her train. She left the station heading towards 

city centre. We spoke to again her asking if she required help.  told us that she was waiting to be 

picked up by her brother who was approx. 10 minutes’ drive away. She went to the station for a 2 nd 

time and went onto the platform, however the station was closing.  left the station and 

wandered off towards town again. 

 

3/ While following  at a distance the Street Pastor Team noticed a young man ( ) lying on 

one of the stone benches between the station and St Mary Street, sound asleep. He sat up once he 

was awoken by one of the Street Pastors.  was very drunk and was separated from his friends. 

He had come to Cardiff for the weekend from Leeds. He had a set of keys in his hand indicating that 

his accommodation was Spires Apartments, Cathedral Road.  accepted a lift back to his 

accommodation in the Safety Bus. NB  fell over and grazed his elbow when he stood up from 

sitting on the bench. 

 

4/ 12.30am (ish). SPs received a call to attend to a young lady ( , visiting Cardiff from Plymouth) 

@ Pop World who had been knocked over by another person accidentally. She had injured her (L) 

knee and was wanting to go to A&E in a taxi. Street Pastors assisted  into a wheelchair with door 

staff and friends. She was wheeled to the nearest taxi rank. One of the door staff from Pop World 

assisted  into the taxi. Taxis were only taking cash payments so the taxi ride to A&E was delayed 

while her friends found a cashpoint. 

 

5/ 1am (ish) 6/ 3am. While attending to  SPs were called to Dirty Martini to attend to a young 

lady ( ) who was very drunk, semi-conscious and being cared for by passers-by who appeared to 

have medical knowledge.  also had a friend and her boyfriend in attendance.  was lifted 

by her friends and door staff into a wheelchair provided by Street Pastors. She was wheeled to ATC. 

s boyfriend and friend went with her to ATC.  was left @ ATC in the care of nursing staff. 

6/ 2.45am (ish) Street Pastors received a call to attend to a young woman ( ) outside the 

Hilton.  had no way of getting home. She had no cash on her. The taxis would not permit 

 

Apple Pay from her phone, the app for Uber taxi would not install correctly and she had forgotten 

her PIN number to draw cash out from cashpoint. Taxis would not take her home even with the 

promise of there being plenty of cash @ home to pay for the journey because she lived in Caerphilly. 

Safety Bus covers Cardiff only so was not asked to assist. Street Pastors looked @ the Nat West 

website for information related to emergency cash payments. However when the process was 

attempted it wasn’t as easy as was expected to obtain the funds  needed to get home. 

walked with Street Pastors to ATC where she was left in their care. 



Cardiff Street Pastors Patrol Report 

Date 5 Nov 2021      Day Friday 

Start Time 10pm     End Time 4am 

Senior Street Pastor     Observer Names:  

Street Pastors  

     Nightbase Team:  

 

Person completing report  (detailed section at bottom) 

 

ITEMS RECOVERED 

Glassware 30 

Weapons / Drugs / Other (specify)       

 

ASSISTANCE GIVEN 

Flip Flops 2      Water 3 

Blankets      Other (sick bowls etc) 1 

Taken to ATC 1     Put on Safety Bus 

Observed to safety 

Other Referrals (specify) 

Total Number of Male contacts    Total Number of Female contacts 

 

ANTI-SOCIAL INCIDENTS 

Urinations 9 

Other (specify) 

 

Any Nightbase items in short supply? 

Total number of Police visiting Nightbase during shift: 2 

 

ANY OTHER COMMENTS OR CONCERNS & GENERAL OBSERVATIONS PTO,  

 



1/ 12.30am Street Pastors were called to attend to a female who was intoxicated outside Fuel, 

Womanby Street.  (aged 22) was out with her friend (a rare occurance because she has 2 

children). She asked her friend to ensure that she didn’t drink very much because she knew that she 

was unable to cope with drinking much alcohol from previous experiences. However a group of lads 

bought her several drinks which she drank.  was found sitting on the floor outside Fuel with 

her friend looking after her. She had been vomiting and continued to vomit.  was assisted into 

a wheelchair and taken to ATC accompanied by her friend.  was left in the care of ATC staff.  

2/ 1.30am Street Pastor team encountered a group of 3 females sitting on the wall opposite Yates, 

Greyfriars Road. 1 of the girls was very drunk. Her friends asked for help to assist them to get home 

safely. 2 options were discussed ie sobering the friend up sufficiently to get a taxi or asking for a lift 

in the Safety Bus.  A volunteer from the Safety Bus came over to talk to girls. It was presumed that 

they were taken home (Talybont Student Residences) in the Safety Bus which was parked up outside 

Prism because on returning to this area a short time later following a call via the radio that was 

cancelled (see below) the girls had disappeared. 

3/ 1.40am Street Pastors were called via the radio by the police to attend to a situation in Wood 

Street. En route the request for Street Pastor help was cancelled. Street Pastors returned to 

Greyfriars Road. 

4/ Approx 2.30am Street Pastor returned again to Greyfriars Road. A group of drunk young men 

were observed for a while from the wall opposite Prism and Story. One of them,  (from North 

Wales), was very drunk. It looked as if he was @ risk of getting himself into a fight because he was 

annoying and bumping into so many other drunk young men also in groups.  friends tried to 

keep him on his feet and out of trouble, but he continued with these behaviours. Street Pastors 

spoke with , encouraging him to accept a lift in the Safety Bus back to his accommodation. He 

would not accept any help at all, insisting that he was waiting for his friends who were still in Prism. 

5/ Approx 3am. One of the group of drunk young men who were attempting to look after  said 

that he wanted to talk to the Street Pastors. He wanted our opinion on whether to be vaccinated 

was a good idea. He had received 2 doses of the vaccine but was getting bullied in work because he 

had thought it better to have the vaccine than not to do so. He is a welder working in workshop in a 

barn on a North Wales farm. He wanted confirmation that he’d done the right thing. He also needed 

directions finding his way back to the Future Inn. 

6/ 3.30am While one of the Street Pastors listened to the doorman @ the Hilton who was expressing 

his concern about the condition of the skin of a homeless man, a young man was spotted standing 

on the pavement outside the Hilton with bare feet. He was asked if he wanted flip flops. This young 

man was a South African rugby player staying @ the Hilton. He was agitated and concerned that he 

had left his “card” @ Story and wanted to go back to the night club to retrieve it. He asked Street 

Pastors to accompany him back to Story because we looked like “executives” and staff might be 

more willing to listen to us if we explained his situation! He went back into the hotel to put on some 

flip flops and it was recommended that he ask one of his rugby friends to go back to Story with him. 

 



Cardiff Street Pastors Shift Report 

Date Friday 18 March 2022       

Start Time 10pm      End Time 3.45am 

Senior Street Pastor  

Street Pastors        

Observer Names:  

Night Base Team:  

 

Person completing report  

 

ITEMS RECOVERED 

Glassware 15 

Weapons / Drugs / Other (specify)       

 

ASSISTANCE GIVEN 

Flip Flops 3     Water 3 

Blankets 0     Other (sick bowls etc) 

Taken to ATC 4 (see below)    Put on Safety Bus 0 

Observed to safety 2 

 

ANTI-SOCIAL INCIDENTS 

Public Urinations 1 

Other (specify)  



Detailed Report 

1/ 10.40 pm Street Pastors observed a couple arguing on the pavement in Castle Street. The young 

man looked very drunk, behaved aggressively towards his female companion and members of the 

public, occasionally falling over and temporarily unresponsive, occasionally punching shop windows  

as they walked down Castle Street, very unsteady on his feet. The female accompanying him assisted 

him to stand when he fell over and persuaded him to walk out of town towards Canton Bridge.  

Members of the public called the police (observed by Street Pastors). Street Pastors followed the 

couple to minimise the risk of harm to the female, but also to members of the public and the young 

man. It was understood from the female that the male was on prescription pain killers for a shoulder 

injury and he had been out drinking (without her) for most of the afternoon. 

The young man drifted frequently into the road. A Street Pastor walked behind him on the road 

gesturing to traffic approaching from behind to slow down. Soon after, 4, then 6, police officers 

caught up with the couple on foot just before they walked over Canton Bridge. Police were able to 

de-escalate the situation quickly. They handcuffed the male ) and spoke kindly to him 

successfully and calmly despite being verbally rude and aggressive when initially approached. 

Police officers were mindful of the fact that  had a painful shoulder and restrained him with 

handcuffs in front instead of behind him. During this time a passer-by with medical training also 

offered assistance and identified that  was taking pain relief tablets.  was assisted into a 

police vehicle which arrived shortly afterwards. His female companion/partner accompanied him 

It was noted by Street Pastors how well the officer in charge (a younger, Asian man) handled the 

situation, ably supported by his team – taking great care to de-escalate, to identify the likely medical 

causes of the situation and to seek safe passage home for the couple rather than rushing to arrest 

and follow a judicial outcome. A great example of British policing at its best, it made me rather 

proud to observe! I feel this feedback should be passed on to South Wales Police. 

2/ 1.45am (ish) Street Pastors were walking past Pryzm when one of the door staff indicated that a 

young man in the Well Being Room required assistance to be taken to ATC.  (name given by 

an acquaintance), from Bristol, was out celebrating his 20th birthday and was very drunk and very 

unwell. He had been vomiting and was virtually unconscious.  was put into a wheelchair 

provided by Pryzm. However, the lift was not working, (apparently Pryzm staff were unaware hen 

calling us) therefore Staff from Pryzm had to carry the wheelchair and  down a flight of stairs 

on the outside of the building. This was precarious for many reasons. Many parts of the wheelchair 

were detachable and could have come out if they were used as handles. Staff were made aware of 

these concerns by Street Pastors. The staircase outside had a flight of concrete steps.  

was taken to ATC with an acquaintance who hardly knew him (friend of a friend).  

was left in the care of ATC staff.  

3/ 2.45am (ish) Street Pastors passed a lady called  who was assisting 2 other females walking 

to the taxis on Greyfriars Road from Live Lounge. One of them was following at a distance and 

lagging behind, apparently keen to continue her evening despite being very drunk. The other was 

shivering vigorously due to the cold and was keen to head home. The doorman from Live Lounge 

asked us to help  obtain a taxi for them. Street Pastors walked with the 3 ladies to the taxi 

rank. Both ladies were taken by taxi to their accommodation near Motopoint. Then  got her 

own taxi home. 

  



Street Pastors Weekly Report Form 
Area Cardiff City Centre Date on Street  Friday 7th October 

Areas  St Mary’s St, Mill Lane, Caroline St, Queen St, Greyfriars Road Time   10pm – 4am 

  
No: of SP working 3    No: of Night Base working 2   

 

Names of Street Pastors 

  
 

Names of Night Base  

  

Senior Street Pastor: Jointly led by the 3 Street Pastors on the team 

  
  

 

 
Bottles/Glass 

Collected 
Water Given 

Flip Flops 
Given 

Foil Blankets 
Public Urination Knives/Offensive 

Weapons/Firearms 
(specify) 

Drugs (specify)  

Number 

of: 

 

19 9 5 1 Male – Hilton opp 

Rev Cuba 

Female – outside 

Tesco/John Lewis  

Male – 2-3 outside 

Welsh Tabs 

Male – outside Coral 

gambling 

 A lot of ketamine use 

being reported in 

cases and by door 

staff 

 

        
Briefing Details   
  



        
Referrals (specify)  2 to ATC 
(e.g. ATC/drug support/ 
police/housing /charity/ 
organisation) 

 

        
Put on Safety Bus  1 potential (refused) 
        
 
Shift Details 
Concerns/ 
Observations 

SP – Street Pastor, NB – Night Base, PO – Police Officer, CR – Police CCTV Camera Room, DS – Venue Door Staff, ATC – Alcohol 
Treatment Centre, MM – Mobile Medic, NM – Night Marshall 
 
00.00  
Called by DS via CR to Clwb Ifor Bach for Street Pastors to attend intoxicated male who had collapsed inside the club.  When SP 
arrived, he was sitting outside the club and the DS were looking after him.  SP called the student bus and were told it was a 15-
20 min wait so SPs decided to wait and gave water.  The male told the staff and SPs that he’d had 3 lines of ketamine as well as 
alcohol.  He was recovering with the water so DS recommended SP walk him up and down the road whilst waiting for the 
student bus which SP did.  The student bus arrived 20 mins later and the PO told the male that he was going to be taken to the 
clinic to get checked out (because of the admitted drug use) before going home.  He was not happy with this.  PO was kind and 
persistent but had to urgently attend a call after the 3rd or 4th refusal. The male then joined SP in starting to walk down to the 
ATC.  He then tried to touch one of the female SPs inappropriately, so the male street pastor took over one side of supporting 
him as he walked.  The male, on Queen Street, suddenly got very scared and ran off very quickly and dangerously down the 
street so SP needed to close the call at approx. 1am 
 
0200  
SP followed a male who seemed to be following 2 intoxicated females and sidling up to them.  The male was then given the 
rebuff and seemed to move onto another intoxicated female (below) but a security guard from the Capitol Centre told him to 
leave her alone. 
 
0205 
Witnessed an apparent domestic violence situation on Queen Street by the Capitol Centre with an intoxicated female being 
attacked by an aggressive (possibly intoxicated) male who first attempted to strangle her (she fell to the footpath) and then 
throwing her against the shop window from a distance.  The security guard from the Capitol Centre (above mentioned) filmed 
the incident on phone camera.  SP called CR for CCTV cameras to be focused on the attack, and SP stood at a distance.  The 
aggressive male noticed that people (SP/Security Guard) were witnessing the attack and then walked off at a pace from the 



scene down towards Newport Road.  SP went to attend to the intoxicated female but she refused help asking to ‘leave me 
alone’ and staggered off walking in the direction of Newport Road.  The incident took about 5-7 mins to witness.  SP were called 
back to the location at 0225 to be told that the male had been remanded in custody (the police van had picked him up in the 
Newport Road direction) and wanted further description on the female which was given.  We later heard that the female had 
also been located and taken to a safe place by police. 
 
0230  
SP noticed that the male who was following drunk females was continuing to hang around and reported this via CR to the police.  
At this time, we spoke with 2 intoxicated young females (Scottish, studying criminology) on Queen Street who said they had 
taken ketamine and one was throwing up outside Pulse.  We persuaded them to walk down to the ATC to get checked out.  The 
call finished at 0255 
 
0315  
SP came across a female (in her 40’/50’s) who was sitting alone outside the Hilton with a suitcase and a disabled foot.  She said 
she’d just arrived from York to stay in Cardiff to attend to personal business and could not find any vacant hotel rooms that 
were affordable.  We persuaded her to walk with us to the Travelodge (short walk) but they were not allowing a booking at that 
time of the morning.  We also tried Indigo.  She was being a bit dismissive and cagey so we sat her down in a light venue on the 
seats on Queen Street to continue ringing hotels.  Call ended approximately 0335 
 
 
 
 

 

 

 



Street Pastors Weekly Report Form 
Area Cardiff City Centre Date on Street  Friday 16 December 2022 

Areas  St Mary’s St, Mill Lane, Caroline St, Queen St, Greyfriars Road Time   10pm – 3.30am 

  
No: of SP working   3  No: of Night Base working 1   

 

Names of Street Pastors 

  
 

 (22.00-23.45),  (23.45-3.30) 

Names of Night Base  

  

Senior Street Pastor:  

  
  

 

 
Bottles/Glass 

Collected 
Water Given 

Flip Flops 
Given 

Foil Blankets 
Public Urination Knives/Offensive 

Weapons/Firearms 
(specify) 

Drugs (specify)  

Number 

of: 

 

15 2 0 0 2    

        
Briefing Details  It was noted that the very cold weather and slippery pavements could lead to falls and potentially head and other injuries. 

Head injury advice flowchart was reviewed. Blankets were located in expectation of very cold casualties.  
No Police Officers joined us for the briefing. 

  

        
Referrals (specify)  3 to ATC 
(e.g. ATC/drug support/ 
police/housing /charity/ 
organisation) 

 



        
Put on Safety Bus   
        
 
Shift Details 
 

SP – Street Pastor, NB – Night Base, PO – Police Officer, CR – Police CCTV Camera Room, DS – Venue Door Staff, ATC – Alcohol 
Treatment Centre, MM – Mobile Medic, NM – Night Marshall 
 
It was a very cold night with temperatures in the minuses for most of the shift. The pavements had been well gritted and salted 
so not as slippery as we had anticipated. We discovered that this Friday was expected to be the busiest in the run up to 
Christmas so cycle medics had been deployed and there seemed to be plenty of POs around. In the event, it did not seem to be 
particularly busy, and the train strike that day probably had a considerable impact in keeping the numbers down. 
 
SP1:  (until 23.45) 
 
22.36: Called by Cycle Medics to Peppermint to get an intoxicated person to ATC. We called at NB to get a wheelchair, but as we 
arrived there, we were stood down by the Medics as someone had arrived to take the casualty home. 
 
SP1:  (from 23.45) 
 
23.39: Called by DS to Boom Bar, Brewery Quarter, so help an intoxicated female. We found her slumped in a chair on the street 
floor level of the BQ being looked after by DS who had ascertained that she had no friends in town and her phone was dead. She 
had been vomiting, was floppy but conscious and talked to us. She took a lot of persuading to get into the wheelchair and go 
with us to ATC, but in the end relented. She said she was a student midwife and when we arrived at ATC she started to cry and 
was clearly distressed at the state she was in. We left ATC at 00.13. 
 
00.22: Called by DS to The Philharmonic to attend intoxicated female. Found her on the floor in their medical area, DS having 
put her in the recovery position. They had spotted white powder around her nose, and she was very pale, so we assumed she 
may have taken something more than alcohol. She had a phone but DS had been unable to contact any friends. We checked that 
she was breathing, and although she did not respond to stimuli, we decided that to get her to ATC as quickly as possible would 
be the best way ahead. Medics had been called by DS on the radio but had not responded so we assumed they were busy on 
another call. DS helped us haul her into the wheelchair. On arrival at ATC she vomited, and we noticed a tablet in the vomit. We 
left ATC at 00.40. 
 
 



00.45: Came across young female with her sober male friend sitting on a bench outside John Lewis, vomiting. We stopped to 
give water and tissues and she was very grateful if embarrassed. She said she worked at the club Par 59, and they were very 
careful to get their customers home safely. Interested in the work of Street Pastors and happy to accept one of our business 
cards. 
 
1.25: Called by DS to Heidi’s to help them with a female (1) who had collapsed on the pavement outside their venue and they 
had spotted that she was foaming at the mouth. As we were walking down Mill Lane we came across a very distressed female 
(2) who said that she had had her phone stolen and she wanted to locate her friends. We lent her a mobile phone so she could 
call them. We were close to Heidi’s and released that female (1) on the pavement was one of female (2)’s friends. As we were 
assessing the situation with female (1), a friend of them both arrived in Mill Lane in a car, guided in by the phone call, ready to 
take them home. Female (1) suddenly got off the pavement and jumped in the car. For safety, we recorded the reg no of the 
car: CE70 FLD. 
 
1.35: As we were walking back towards NB we heard a call on the radio for MMs to attend a female outside Mocka Lounge. 
Decided to double back and see if we could help. Found young female and her male partner who were talking to a DS who was 
concerned about the female. She was intoxicated, just about able to stand up, but protesting that she was fine and didn’t need 
help. The DS seemed to know her and said she was 18 and a regular drug user, and that she had been to ATC the week before 
and was adamant that she didn’t want to go there this time. Her partner had his car nearby, and we judged that he was sober 
and able to drive, so we managed to persuade her to sit in the wheelchair and be transported to his car, which was near the 
John Lewis ramp. We accompanied them and saw them off.  
 
1.50: Heard on the radio a call for MMs to attend an unresponsive female from DS at Boom Bar. Set off there to see if we could 
help. Found her sitting in a chair on the street level, vomiting. The DS had spotted her and encouraged her to sit and wait for us. 
We found her responsive, though intoxicated, and resistant to help. She vomited several times and then became more 
amendable. Finally agreed to get in the wheelchair and be taken to ATC. Left at 2.22.  
 
2.45: Called on the radio by Pryzm to help a female who was in their medical room. We found her and her female friend who 
seemed to be sober. The story was that she had been pushed over by two males within their premises, had bumped her head 
and now had no recollection of the incident or anything around it. Pryzm staff were trying to locate the two males and had 
informed Police. We checked her for any indication that a serious head injury had been suffered and found nothing of concern 
so decided that she should be checked over at ATC and that it was safe to take her in our wheelchair. She was not particularly 
happy about this, but consented. However, as soon as we reached Greyfriars road, she jumped out of the wheelchair and she 



and her friend ran off down the road towards the Hilton. There were some males waiting outside and ran off with them so we 
judged that they no longer needed our help! 
 
3.10: Opposite McDonalds Queen Street, came across a male shouting aggressively at a crying female at close range. We 
stopped and the male directed his complaint against us, which allowed the female to run off in the direction of the Live Lounge. 
He didn’t seem to notice or care that she had run off as he wanted to tell us about an alleged incident of verbal abuse which had 
occurred in a club. He was calmer when we left him.   
 
3.30: All quiet so we signed off 
 

 

 

 



Street Pastors Weekly Report Form 
Area Cardiff City Centre Date on Street  Saturday 29th & 30th April 2023 

Areas  St Mary’s St, Mill Lane, Caroline St, Queen St, Greyfriars Road, 
central station 

Time   22:00 – 04:00 

  
No: of SP working   4  No: of Night Base working 0   

 

Names of Street Pastors 

  
 

 

Names of Night Base  covered Night Base & street shift 

  

Senior Street Pastor:  

  
  

 

 
Bottles/Glass 

Collected 
Water Given 

Flip Flops 
Given 

Foil Blankets 
Public Urination Knives/Offensive 

Weapons/Firearms 
(specify) 

Drugs (specify)  

Number 

of: 

 

81 4 5 0 7 0 0  

        
Briefing Details  AW briefed team – No Police presence at briefing  
  

        
Referrals (specify)  2 to ATC 
(e.g. ATC/drug support/ 
police/housing /charity/ 
organisation) 

 



        
Put on Safety Bus  0 
        
 
Shift Details 
Concerns/ 
Observations 

SP – Street Pastor, NB – Night Base, PO – Police Officer, CR – Police CCTV Camera Room, DS – Venue Door Staff, ATC – Alcohol 
Treatment Centre, MM – Mobile Medic, NM – Night Marshall 
 
The City was very busy on arrival and stayed that way all night across the City Centre, maybe the result of a warm day and 
forthcoming Bank Holiday Monday and the end of the month.  No other special events that we were aware of.  Two POs called 
into NB during the shift. 
 
23:30: Call from Boom Bar to collect an intoxicated lone female who likely needed to go to ATC. Returned to NB to collect 
wheelchair and arrived Boom Bar 23:40 to be advised that Safety Bus had already collected. 
 
Time not noted 
Whilst walking through Brewery Quarter were guided to a young male by Boom Bar staff. Being supported by a bin and friend 
we noted signs of blood on his face as we approached. We tried to offer assistance; however, he was coherent and insistent that 
he wanted no help from us, and made it very clear we should walk away. He was still in clear sight of Boom Bar DS so we 
encouraged them to call us should there be a change of heart.  
 
2 Calls heard from Revolution Castle Street for Safety Bus got no response - shortly after  
01:55 we had a call from Revolution questioning if we were able / equipped to collect a female to go to ATC. Collected chair and 
then collected a tearful L who had been very sick. Took L and friend to ATC; dropped both off at 02:27 
 
03:10: We passed by Pryzm to find a couple siting on the kerb. J was very intoxicated and throwing up. We collected a 
wheelchair from Park Plaza and picked up J (unable to stand) with the help of Pryzm staff and wheeled him to ATC accompanied 
with his girlfriend. Dropped both off at ATC 03:20 
 
03:25 As we headed back to Park Plaza, we got a call from the Hilton who asked for our help with a lone intoxicated female they 
had seen passing their premises. After arrival we chatted to staff, and we tried to assist the young moderately intoxicated 
female.  The DS were concerned that there were a couple of lads hanging around her who may have taken advantage of her had 
she been left to depart alone and had encouraged her to separate from them and sit on the steps of the hotel. The female 
refused to give her name and was generally fairly angry and kept insisting that she didn’t need help. One DS had tried multiple 
times to book her an Uber but because she lived nearby and the fare was only £5, they kept cancelling. Eventually she tried to 



book an Uber herself and it did not cancel. The DS insisted that she wait with them (and us) until the taxi arrived and they could 
escort her into it. By the time it arrived she was walking quite well and was taken away safely from the two lads who were still 
hanging around.  
We departed Hilton 03:45  

 



Street Pastors Weekly Report Form 
Area Cardiff City Centre Date on Street  Friday 07th July2023 

Areas  St Mary’s St, Mill Lane, Caroline St, Queen St, Greyfriars Road Time   2200 – 0330 

  
No: of SP working 3 (+1 Obs)  No: of Night Base working 2   

 

Names of Street Pastors          

 
 
  (Plus Observer )   

Names of Night Base  

  

Senior Street Pastor:  

  
  
 

 
Bottles/Gla
ss Collected 

Water Given Flip Flops Given Foil Blankets 
Public Urination Knives/Offensive 

Weapons/Firearms 
(specify) 

Drugs (specify)  

Numbe

r of: 

 

 

17 

 

2 

 

2 

 

0 

 

1 

 

0 

 

0 

 

        
Briefing Details  3 Police Officers attended the briefing.  An undercover Police patrol were looking out for vulnerable people, and a concert 

was on in the Castle. 
They let us know that although Pryzm had closed, it would reopen in September.  

  

        
Referrals 
(specify) 

 3 to ATC 

(e.g. ATC/drug 
support/ 

 



police/housing 
/charity/ 
organisation) 

        
Put on Safety 
Bus 

  

        
 
Shift Details 
 

SP – Street Pastor, NB – Night Base, PO – Police Officer, CR – Police CCTV Camera Room, DS – Venue Door Staff, ATC – Alcohol 
Treatment Centre, MM – Mobile Medic, NM – Night Marshall 
 
Weather: Warm and very muggy 
The shift commenced with prayer and the briefing with three police officers.  There was an undercover Police team looking out for 

vulnerable people on the streets.  A concert was being held in the Castle, with about 9,000 attendees, but no trouble expected. 

 

22.30: After checking with CR, the patrol commenced. Mill Lane was quite passable as they were not busy, although we picked up 

glasses and bottles along the way.  Walking up St Mary Street, we were met by the hordes coming out of the Castle concert, and 

everyone in high spirits. Greyfriars was virtually deserted, with Pryzm closed. We carried on to the ATC where they had one 

customer already. Up Charles Street to Queen Street where we noticed one PU outside Ann Summers/JDSports. In Queen Street 

we gave out 2 bottles of water 

 

12.35: Just as we returned to NB, we had a request to Brewery Quarter to assist 2 intoxicated females.  We took 2 wheelchairs 

from NB and upon arrival we found the two females on the floor with 2 friends and DS.  The friends suspected the drinks had been 

spiked, as they claimed they were bought drinks by a male but did not see the drinks until they arrived outside. Of the 4 friends two 

soon felt drunk, even though they had all had the same amount of alcohol.  (L and A were the affected women) After transferring 

them to ATC we returned to NB. 

 
Break:  At our break we were joined by three POs and then resumed patrol and picked up glasses and bottles in St Mary Street and  
Womanby Street.  Castle street was quiet with several venues already shut.  In Queen Street we commented that even McDonalds 
didn’t have a queue as normal! 
 
2.30 (approx.): Call to attend to an intoxicated female in Brewery Quarter again.  We returned to NB to pick up a wheelchair and 
made our way to the venue.  We located a female with her sister and DS.  Upon questioning, we discovered that F had had a 
headache most of the day and had had little to eat, hence her quickly becoming intoxicated.  With the assistance of the DS we 



managed to get F into the wheelchair and took her to the ATC. We took our leave and started to return the wheelchair to NB.  On 
our way back we came across 2 females bare-footed near the library, so we handed over 2 pairs of flip-flops.  One had had her 
graduation ceremony and her friend was with her celebrating.  We chatted to them for a while.  
 
Signed off at 0330 
 

 

 

 



Street Pastors Weekly Report Form 
Area Cardiff City Centre Date on Street  Friday 21st July 2023 

Areas  St Mary’s St, Mill Lane, Caroline St, Queen St, Greyfriars Road Time   10pm – 2.50am 

  
No: of SP working   3  No: of Night Base working 0   

 

Names of Street Pastors 

  
 

Names of Night Base  

  

Senior Street Pastor:  

  
  

 

 
Bottles/Glass 

Collected 
Water Given 

Flip Flops 
Given 

Foil Blankets 
Public Urination Knives/Offensive 

Weapons/Firearms 
(specify) 

Drugs (specify)  

Number 

of: 

 

25 8 5  3    

        
Briefing Details  2 police officers joined us for briefing, but there were no major situations for us to be aware of.  Tom Jones was in concert 

at the castle   

        
Referrals (specify)  1 individual to ATC.  One Street Pastor (Justine) received a lift home in the Student Bus as they were quiet.   
(e.g. ATC/drug support/ 
police/housing /charity/ 
organisation) 

 

        



Put on Safety Bus  0 – none directly (2 indirectly) 
        
 
Shift Details 
Concerns/ 
Observations 

 
Log: 
 
23.45:  Came across M, female in 20’s somewhat disoriented (difficult to know if Under the Influence) outside St David’s Hall 
who was looking to find friends In Kiwis on St Mary’s Street.  It was difficult to tell whether or not she was drunk as she was 
heading in the wrong direction many times when she told us that she worked in town.  We got M to Kiwis at 0000 
 
00.45: Met S, male in his 20’s projectile vomiting with his friend who was looking after him, outside Five Guys on Caroline 
Street.  He was drunk, said he had drunk 12 Jagermeich drinks .  Street pastors came back with a wheelchair and transported 
him to ATC with  supporting him. Call finished at 01.15.   
 
Observations: 
 
Location of Pus: 
Male outside Live Lounge 
Male on Caroline Street by Five Guys 
Male observed outside Corner House pub at the end of Caroline Street 
 
Overflowing bins on Caroline Street 
 
2310 – 5-6 large bin bags observed outside Greggs opposite Leonardo Hotel.   
 
2315 10 large bin bags by the carousel on Queen Street with seagulls picking the remains 
 
2345 A lot of broken glass strewn along Womanby Street.  Kicked to the side.   
 

 

 

 



Cardiff Street Pastors: Stats collected from shifts
2022 Bottles/glasses picked up Water given Flip Flops Foil blanket

Friday 30 Sept

Sat 1 Oct 52 0 9 0

Friday 7 Oct 19 9 5 1

Friday 14 Oct 32 7 2 1

Friday 21 Oct 28 3 2 1

Friday 28 Oct 33 8 5 1

Friday 4 Nov 47 9 3 0

Sat 5 Nov 47 2 1 1

Friday 18 Nov 30 6 1 0

Friday 25 Nov 25 8 10 0

Friday 2 Dec 45 3 0 0

Sat 3 Dec 31 6 7 0

Friday 9 Dec 29 3 3 0

Friday 16 Dec 15 2 0 0

Friday 23 Dec missing

2023 Bottles/glasses picked up Water given Flip Flops Foil blanket

Friday 6 Jan 2023 12 2 0 0

Friday 13 Jan 2023 14 1 1 0

Saturday 14 Jan 2023 56 5 4 0

Friday 20 Jan 2023 25 2 1 0

Friday 27 Jan 2023 33 2 1 0

Saturday 28 Jan 2023 8 6 1 0

Friday 3 Feb 2023 14 5 1 0

Friday 10 Feb 2023 8 4 1 0

Saturday 11 Feb 2023 18 5 8 0

Friday 24 Feb 2023 16 5 5 0

Saturday 25 Feb 2023 31 1 4 2

Friday 3 Mar 2023 33 6 0 0

Friday 10 Mar 2023 17 0 0 0

Saturday 11 Mar 2023 13 1 1 1

Friday 17 Mar 2023 11 6 2 0

Friday 24 Mar 15 5 0 0

Saturday 25 Mar 2023 53 2 0 0

Friday 31 Mar 2023 34 2 3 0

Friday 7 April 2023 15 3 8 0

Saturday 8 April 2023 27 7 4 0

Friday 14 April 2023 24 5 0 0

Friday 21 April 2023 16 4 1 1

Saturday 22 April 2023 22 12 0 1

Saturday 29 April 2023 81 4 5 0

Friday 5 May 2023 11 0 5 1

Saturday 6 May 2023 15 3 2 0

Friday 12 May 2023 39 1 1 0

Friday 19 May 2023 59 3 6 0

Saturday 20 May 2023 37 5 6 0

Friday 26 May 2023 22 3 4 0

Saturday 3 June 2023 14 0 10 0

Friday 9 June 2023 37 3 5 0



Saturday 10 June 2023 14 12 9 0

Friday 16 June 2023 52 11 2 1

Saturday 17 June 2023 22 9 10 1

Saturday 24 June 2023 55 10 5 0

Friday 30 June 2023 4 2 6 0

Saturday 1 July 2023 27 2 9 0

Friday 7 July 2023 17 2 2 0

Saturday 8 July 2023 14 5 3 0

Saturday 15 July 2023 30 17 6 1

Friday 21 July 2023 25 8 5 0

Saturday 22 July 2023 38 0 7 2

Saturday 29 July 2023 27 8 10 3

Saturday 5 Aug 2023 31 1 2 0

Friday 11 Aug 2023 7 5 4 0

Saturday 12 Aug 2023 25 3 3 0

Friday 18 Aug 2023 0 4 2 0

Saturday 19 Aug 2023 24 3 5 0



PU Knives Drugs to ATC

2 0

6A lot of ketamine use being reported in cases and by door staff2

4 1

7 1

5 1

4 2

3 2

3 2

1 0

1 1

0 3

2 4

2 3

PU Knives Drugs to ATC

1 0

0 0

3 4

2 4

2 2

2 0

4 2 2

1 1 1

4 0 2

0 2

5 2

0 0

2 2

3 1

3 3

2 4

2 0

0 1

0 1

3 1

2 1

2 4

9 3

7 2

3 2

3 0

0 0

0 3

3 1

1 3

2 0

5 1



14 0

1 1

6 3

10 3

0 2

4 2

1 3

3 0

8 1

3 1

3 2

8 1

0 2

0 2

3 3

3 1

3 0
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